4/11/2020

M Gmail

Gmail - redBus Ticket - TP4A81150459

Prajeesh Mavila <prajeeshmavila@gmail.com>

redBus Ticket - TP4A81150459

1 message

redBus <ticketmaster@redbus.in>
To: prajeeshmavila@gmail.com

redBus
B @

eTICKET

Thalassery = Ernakulam Tuesday, March 10, 2020

UFO Bus

Volvo Multi-Axle B9R Semi Sleeper
(2+2)

Boarding point details

Dropping point details

Travel insurance details

Passenger Details (Age, Gender)

Prajeesh Mavila (33, MALE)

22:10 22:25

Reporting time Departure time

Thalasserry Old Bus Stand
Location Landmark
04:20 11-Mar-2020

Dropping point time Dropping point Date

ICICI Lombard Travel Insurance Policy Rs.15.0/-
Insurance provider

Seat Number

35

NOTE : This operator accepts mTicket, you need not carry a print out

10 March 2020 at 18:33

Need help with your trip?

Boarding Point Ph. No.: 8606448488/
7510477733 UFO Bus-Customer Care: -
Write to us here

Ticket no: TP4A81150459
PNR no: 45XYZKHN

1

Number of Passengers

Old Bus Stand
Address

Total Fare: RsS. 565.0

(Rs. 0 inclusive of GST and service charge, if any)

Discounted Fare : Rs. 515

Terms and Conditions T

1. redBus* is an online ticketing platform. It does not operate bus
services of its own. In order to provide a comprehensive choice of
bus operators, departure times and prices to customers, it has
tied up with many bus operators. redBus's advice to customers is
to choose bus operators they are aware of and whose service
they are comfortable with.

redBus responsibilities include:
(1) Issuing a valid ticket (a ticket that will be accepted by the
bus operator) for its network of bus operators
(2) Providing refund and support in the event of cancellation
(3) Providing customer support and information in case of any
delays / inconvenience

redBus responsibilities do not include:
(1) The bus operator's bus not departing / reaching on time.
(2) The bus operator's employees being rude.
(3) The bus operator's bus seats etc not being up to the
customer's expectation.

3. Passengers are required to furnish the following at the time of boarding the

bus:

(1) A copy of the ticket (A print out of the ticket or the print out of the ticket
e-mail).

(2) A valid identity proof

Failing to do so, they may not be allowed to board the bus.

. Change of bus: In case the bus operator changes the type of bus due to

some reason, redBus will refund the differential amount to the customer
upon being intimated by the customers in 24 hours of the journey.

. Amenities for this bus as shown on redBus have been configured and

provided by the bus provider (bus operator). These amenities will be
provided unless there are some exceptions on certain days. Please note
that redBus provides this information in good faith to help passengers to
make an informed decision. The liability of the amenity not being made
available lies with the operator and not with redBus.

. In case a booking confirmation e-mail and sms gets delayed or fails

because of technical reasons or as a result of incorrect e-mail ID / phone

https://mail.google.com/mail/u/0?ik=1318fabc65&view=pt&search=all&permthid=thread-f%3A1660782305968736104 &simpl=msg-f%3A16607823059...
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