M Gma" sonu gautam <mahendra.gautam1@gmail.com>

Bus Ticket - Bhopal to Chindwara on Sun, 21 Feb 2021 and Rate Your Experience

1 message

Paytm <no-reply@paytm.com> Sat, Feb 20, 2021 at 2:32 PM
To: mahendra.gautam1@gmail.com

PaHTm BUS Q3 0120 4880880

24X7 Bus Helpline

PNR Ticket ID Order ID
90017 TS210220143212605399JTJK 12838197946
Departure Arrival

(=] Bus Operator Name

Sutra Seva Uddan Bus Service
2+1, SLEEPER/SEATER, NON-AC

@ Boarding Point
Bhopal Isbt Sutra SevaBhopal ISBT Sutra Seva Bhopal Isbt Sutra Seva

@ Dropping Point
Bus Stand Mansarowar Complex

(3 Reporting Time (D Boarding Time
11:25 PM 11:40 PM

&} Operator Contact Number
9109090777-07162222384

@ Landmark
Bhopal Isbt Sutra Seva

O TRAVELLER DETAILS

Name Gender Seat No

Mahendra Gautam Male L4

Neerajshrivastav Male L5



O FARE & PAYMENT DETAILS

Base Fare (2 Travellers): 3 1400
Total Amount Paid : ¥ 1400

How likely is it that you would recommend Paytm to a friend or a colleague?

Very Unlikely Very Likely
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Cancellation Policy:

a. Refund policy mentioned above is indicative. The actual cancellation charges are determined by bus
operators and bus providers at the actual time of cancellation. Paytm has no role in governing cancellation
charges.

b. Cancellation charges are calculated on the actual fare of the ticket, if any discount coupons are used while
purchasing the ticket, the discounted value would be used to calculate the refund amount when a ticket is
cancelled.

c. Partial cancellation of tickets in the same order is not allowed.

Before 24 Hrs. Refund percentage
Between 12 Hrs. to 24 Hrs. 60 %
Between 8 Hrs. to 12 Hrs. 40 %

Between 4 Hrs. to 8 Hrs. 20 %
Between 0 Hrs. to 4 Hrs. 0 %
Hours before Departure Refund Percentage

Terms and Conditions:

Paytm is only a bus ticket booking platform. It does not operate bus services of its own. In order to provide a
comprehensive choice of bus operators, departure times and prices to customers, it has tied up with many bus
operators and service providers. Paytms network of bus operators.

b. Providing refund and support in the event of cancellation.

c. Providing customer support and information in case of any delays / inconvenience.


http://email.paytm.com/ls/click?upn=KxIGOq3-2F2oTYRw4NgvtnlBWmRf9E9R0kV-2BQnDt5gLV0-3Dt8sF_PuYkeb6JiM20uOJ1ywiiOtFKG3MSpHhB9xyxajYyXI-2FdaN6HKmyMXYy9YpVj5Fr5nf7rlMlhe45-2B36QF8rxITv0XO5ow2hngdBCVutJj3rVPicV16PdrDaiwHw20p7GKuS0It4DxZK79tk-2BCfPOC5FkLguLXfPOAFA5ZPuQK7T6PRysexGjaiJogY4V1kDc-2F1Xr21NNm7XeA8nw-2B7RDWNCG906aCvTX8mkaRcf7yyscgcUOUplnk3M-2BosrBQoH4JfbvLG4BiDXL3G0O1Q3SSlRLUGJbmN8ho8GytTKLgfgCmSLVB5FWoh3FjTSAFlRn9

