
TICKET PNR:
0073895475

Booking Id:
NH7424778422476

Your Booking at Shivas Galaxy Hotel is Confirmed!

Check-in on 09 Aug 2021, 12:00 PM. (Booking Date: 09 Aug 2021 07:08 PM)

Full Amount of INR 2606 Has already been PAID.

No refund will be applicable on cancellation (Refer policy below).

BOOKING DETAILS

Shivas Galaxy Hotel Hotel 

NO 4 5 Down Town Park Shettigere Village, Near 
Sadhahalli Gate Bangalore International Airportroad
, Bangalore, IN

EMAIL
reservation@shivasgalaxy.com, fo@shivasgalaxy.com, gm@shivasgalaxy.com, 
fom@shivasgalaxy.com

PHONE 9606969255, 08028477441, 9606969255

For early check-in, extra bed, and airport pick-up, please contact the Hotel directly.

1. All guests are advised to carry a valid Photo ID proof (PAN card is not valid).
2. Please inform for GST invoice (only for Indian property) at the time of check in & collect 
at check-out.

1 NIGHT STAY

Check-In

Mon, 09 Aug 2021
12 PM

Check-Out

Tue, 10 Aug 2021
12:00 PM

Change Travel Dates

2 GUESTS

Room 1 (Primary Guest)

Vishal Astunkar, Shivaji Khandge

vishal.astunkar@aristonthermo.com, 919011969387

Change Guest Name

1 ROOM

Deluxe AC Room

2 Adults

TV, Sanitary Bin, Telephone, Bathroom + 30
Meal Plan: Room Only

Add Meals / Add Guests

https://supportz.makemytrip.com/MyAccount/Communication/param?eid=Ql3P09+2TA56/NFFfNI+78jWY4MA8W4/5A3Ek6EtLkev2tG8hIUDlFgDULPAf39z&act=1&cno=KyDoSW55qj4QrewQ98Urxg==&cmp=HTL_N_VCHR_Email_BookingIDAtTop&bid=76b1pz24drSCTKPLOnwRVQ==&lang=eng
http://maps.google.com/maps?q=13.19189,77.64317
https://supportz.makemytrip.com/MyAccount/Communication/param?eid=Ql3P09+2TA56/NFFfNI+78jWY4MA8W4/5A3Ek6EtLkev2tG8hIUDlFgDULPAf39z&act=106&cno=KyDoSW55qj4QrewQ98Urxg==&cmp=HTL_N_VCHR_Email_ChangeDate&bid=76b1pz24drSCTKPLOnwRVQ==&lang=eng
https://supportz.makemytrip.com/MyAccount/Communication/param?eid=Ql3P09+2TA56/NFFfNI+78jWY4MA8W4/5A3Ek6EtLkev2tG8hIUDlFgDULPAf39z&act=105&cno=KyDoSW55qj4QrewQ98Urxg==&cmp=HTL_N_VCHR_Email_ChangeGuestNames&bid=76b1pz24drSCTKPLOnwRVQ==&lang=eng
https://supportz.makemytrip.com/MyAccount/Communication/param?eid=Ql3P09+2TA56/NFFfNI+78jWY4MA8W4/5A3Ek6EtLkev2tG8hIUDlFgDULPAf39z&act=1&cno=KyDoSW55qj4QrewQ98Urxg==&cmp=HTL_N_VCHR_Email_AddMealAddGuestUpgrade&bid=76b1pz24drSCTKPLOnwRVQ==&lang=eng


This booking is non-refundable and the tariff 
cannot be cancelled with zero fee. All time 
mentioned above is in destination time.

Manage Your Bookings Anytime, Anywhere from our App by going to TRIPS or visit 
http://supportz.makemytrip.com on Desktop

PAYMENT DETAILS

Full Amount of INR 2606 Has already 
been PAID.

PRICE BREAKUP (in INR)

Accommodation charges collected on 
behalf of Hotel (incl. applicable Hotel 
taxes)

2596

MMT Service Fee 139

Donation 10

E-coupon Amount -139

TOTAL 2606

CANCELLATION POLICY

If you cancel this booking, you will not get 
any refund.

OTHER IMPORTANT INFO

1) For details of Hotel Policy, Other Hotel Amenities and T&C, Click Here.
2) discount 20 percentage for loggedin segment .
3) Safety and Hygiene

Quarantine protocols are being followed as per local government authorities
Guests from containment zones are not allowed
Shared resources in common areas are properly sanitized
Property staff is trained on hygiene guidelines
Guests with fever are not allowed
Only those guests with safe status on Aarogya Setu app are allowed
Hand sanitizer is provided in guest accommodation and common areas
Thermal screening is done at entry and exit points

4) Guest Profile
Unmarried couples are not allowed
Bachelors allowed
Guests below 18 years of age are not allowed at the property.
Suitable for children

5) Room Safety and Hygiene
All rooms are disinfected using bleach or other disinfectant
Linens, towels, and laundry are washed as per local guidelines
Rooms are properly sanitized between stays
Hand sanitizers are not available in the rooms

6) Payment Related
Credit/debit cards are accepted

https://supportz.makemytrip.com/MyAccount/Communication/param?eid=Ql3P09+2TA56/NFFfNI+78jWY4MA8W4/5A3Ek6EtLkev2tG8hIUDlFgDULPAf39z&act=1&cno=KyDoSW55qj4QrewQ98Urxg==&cmp=placeholder&bid=76b1pz24drSCTKPLOnwRVQ==&lang=eng


Master Card and Visa cards are accepted
7) Food Arrangement

Food delivery by Zomato and Swiggy is allowed
Non-Veg Food is allowed
Outside food is allowed at the property

8) Food and Drinks Hygiene
COVID-19 guidelines for Food Hygiene is followed as per government guidelines
Social distancing is followed in restaurants
Serveware and supplies are sanitized before they are brought to the kitchen
Masks and hairnets are mandatory for staff in restaurants

9) Smoking/Alcohol consumption Rules
Smoking within the premises is allowed
There are no restrictions on alcohol consumption.

10) Property Accessibility
Not suitable for Elderly/Disabled
Bed height is not accessible
The entire unit is not accessible by wheelchair
The property does not have a wide entryway

11) Pet(s) Related
Pets are not allowed.
There are no pets living on the property

12) Physical Distancing
Social distancing protocols are followed
Contactless Check-In and Checkout service is available
Contactless Room service is available
Cashless Payment is not available

13) ID Proof Related
Passport, Aadhar, Driving License and Govt. ID are accepted as ID proof(s)
PAN Card, Office ID and Non-Govt IDs are not accepted as ID proof(s)
Local ids not allowed

14) Other Rules
Does not allow private parties or events
Visitors are not allowed
pets are not allowed.

15) Beware of fraudsters
Please do not share your personal and security details like passwords, CVV etc. with any third 
person or party claiming to represent MakeMyTrip. For any query, please reach out to 
MakeMyTrip on our official customer care number

Reach out

MakeMyTrip Contact Numbers

+91124 4628747 / +91124 5045105 (India Fixed Line)


