
TICKET PNR:
0072220283

Booking Id:
NH7517772781600

Your Booking at HOTEL CRYSTAL INTERNATIONAL is 
Confirmed!

Check-in on 14 Apr 2021, 12:00 PM. (Booking Date: 14 Apr 2021 06:12 AM)

Full Amount of INR 1810 Has already been PAID.

Free Cancellation is valid on this booking till 14 Apr 2021 11:59 AM.

BOOKING DETAILS

HOTEL CRYSTAL INTERNATIONAL Hotel 

shakti Tower opp:-Punjab Sweets Bank More Dhanbad, 
jharkhand
, Dhanbad, IN

EMAIL hotelcrystal2016@gmail.com

PHONE 03262300145 ,7033212777 , 7033212777

For early check-in, extra bed, and airport pick-up, please contact the Hotel directly.

1. All guests are advised to carry a valid Photo ID proof (PAN card is not valid).
2. Please inform for GST invoice (only for Indian property) at the time of check in & collect 
at check-out.

1 NIGHT STAY

Check-In

Wed, 14 Apr 2021
12 PM

Check-Out

Thu, 15 Apr 2021
12:00 PM

Change Travel Dates

1 GUEST

Room 1 (Primary Guest)

Amitendra Sinha

amitendra174@gmail.com, 919765553558

Change Guest Name

1 ROOM

Deluxe Ac Room

1 Adult

Meal Plan: Breakfast

Add Meals / Add Guests

https://supportz.makemytrip.com/MyAccount/Communication/param?eid=rFRrZbBnT8nBmDEOtfh9cis6wqqLF/fbdGh6Ov95zQE=&act=1&cno=53cfOi7i+WRLUmZfbWJswQ==&cmp=HTL_N_VCHR_Email_BookingIDAtTop&bid=bL74A604RtwBKGfgrQlBQg==&lang=eng
http://maps.google.com/maps?q=23.78673,86.41798
https://supportz.makemytrip.com/MyAccount/Communication/param?eid=rFRrZbBnT8nBmDEOtfh9cis6wqqLF/fbdGh6Ov95zQE=&act=106&cno=53cfOi7i+WRLUmZfbWJswQ==&cmp=HotelBookingConfirmationEmailCmp&bid=bL74A604RtwBKGfgrQlBQg==&lang=eng
https://supportz.makemytrip.com/MyAccount/Communication/param?eid=rFRrZbBnT8nBmDEOtfh9cis6wqqLF/fbdGh6Ov95zQE=&act=105&cno=53cfOi7i+WRLUmZfbWJswQ==&cmp=HotelBookingConfirmationEmailCmp&bid=bL74A604RtwBKGfgrQlBQg==&lang=eng
https://supportz.makemytrip.com/MyAccount/Communication/param?eid=rFRrZbBnT8nBmDEOtfh9cis6wqqLF/fbdGh6Ov95zQE=&act=1&cno=53cfOi7i+WRLUmZfbWJswQ==&cmp=HTL_N_VCHR_Email_AddMealAddGuestUpgrade&bid=bL74A604RtwBKGfgrQlBQg==&lang=eng


Free Cancellation (100% refund) if you cancel 
this booking before 2021-04-14 11:59:59. 
Cancellations will be subject to a hotel fee as 
follows: After 2021-04-14 12:00:00 
(destination time) - 100% of booking amount.
Cancellations are only allowed before Check-
In. All time mentioned below is in Destination 
Time. All time mentioned above is in 
destination time.

Complimentary Breakfast is available.

Manage Your Bookings Anytime, Anywhere from our App by going to TRIPS or visit 
http://supportz.makemytrip.com on Desktop

10.0

PAYMENT DETAILS

Full Amount of INR 1810 Has already 
been PAID.

PRICE BREAKUP (in INR)

Accommodation charges collected on 
behalf of Hotel (incl. applicable Hotel 
taxes)

2016

MMT Service Fee 97

Donation 10

Hotelier and MMT Discount - 202

Reversal of MakeMyTrip service fee -97

Effective discount (From Hotel & 
MMT)

-14

TOTAL 1810

CANCELLATION POLICY

Free Cancellation is valid on this booking 
till 14 Apr 2021 11:59 AM (destination time).

Cancellation charges are applicable after 
the above mentioned time.

OTHER IMPORTANT INFO

1) For details of Hotel Policy, Other Hotel Amenities and T&C, Click Here.
2) Guest Profile

Unmarried couples are not allowed
Bachelors allowed
Guests below 18 years of age are not allowed at the property.
Suitable for children

3) Safety and Hygiene
Quarantine protocols are being followed as per local government authorities
Guests from containment zones are allowed
Shared resources in common areas are properly sanitized
Property staff is trained on hygiene guidelines
Guests with fever are allowed
Only those guests with safe status on Aarogya Setu app are allowed
Hand sanitizer is provided in guest accommodation and common areas
A Negative Covid-19 test report (RT-PCR/Rapid Antigen Test) is not mandatory for guests 
during check-in.

4) Payment Related

https://supportz.makemytrip.com/MyAccount/Communication/param?eid=rFRrZbBnT8nBmDEOtfh9cis6wqqLF/fbdGh6Ov95zQE=&act=1&cno=53cfOi7i+WRLUmZfbWJswQ==&cmp=placeholder&bid=bL74A604RtwBKGfgrQlBQg==&lang=eng


Credit/debit cards are accepted
Master Card card is accepted

5) Food Arrangement
Food delivery by Zomato and Swiggy is allowed
Non-Veg Food is allowed
Outside food is allowed at the property

6) Food and Drinks Hygiene
COVID-19 guidelines for Food Hygiene is followed as per government guidelines
Social distancing is followed in restaurants
Serveware and supplies are sanitized before they are brought to the kitchen
Masks and hairnets are mandatory for staff in restaurants

7) Smoking/Alcohol consumption Rules
Smoking within the premises is not allowed
Alcohol consumption is not allowed within the property premises.

8) Property Accessibility
Not suitable for Elderly/Disabled
Bed height is accessible
The entire unit is not accessible by wheelchair
The property has a wide entryway

9) Room Safety and Hygiene
All rooms are disinfected using bleach or other disinfectant
Linens, towels, and laundry are washed as per local guidelines
Rooms are properly sanitized between stays
Hand sanitizers are not available in the rooms

10) Pet(s) Related
Pets are not allowed.
There are no pets living on the property

11) Physical Distancing
Social distancing protocols are followed
Contactless Room service is available
Physical Barriers are deployed at appropriate places
Cashless Payment is available

12) ID Proof Related
Passport, Aadhar, Driving License and Govt. ID are accepted as ID proof(s)
Office ID, PAN Card and Non-Govt IDs are not accepted as ID proof(s)
Local ids not allowed

13) Other Rules
Allows private parties or events
Visitors are allowed
We do not allow unmarried / unrelated couples to checkin. This is at full discretion of the hotel 
management. No refund would be applicable in case the checkin is denied under such 
circumstances.

Reach out

MakeMyTrip Contact Numbers

+91124 4628747 / +91124 5045105 (India Fixed Line)


