
PNR 
35438730

Order ID 
15427755436

 BUS  0120 4880880  
24X7 Bus Helpline

Ticket ID  
TS211007142919445416ONAP

Departure
BENGALURU
8:30 PM
Thu, 07 Oct 2021

Arrival
HUBBALLI

7:30 AM
Fri, 08 Oct 2021

 Bus Operator Name
SRS Travels 
2+1, SLEEPER, NON-AC, NON-VIDEO

 Boarding Point
Jayanagar 4thblock (Pickup Van/Bus)
4th block jayanagar Near rv college of nursing Near Rv College Of Nursing

 Reporting Time
8:15 PM

 Boarding Time
8:30 PM

 Dropping Point
Dhammanagi Prestige Plaza
# U.G.F. 03, Dhammanaji Prestige Plaza, Opp. Old Bus Stand, P.B. Road

 Operator Contact Number
9900063483 9845418045

 Landmark
Near Rv College Of Nursing

 TRAVELLER DETAILS

Name Gender Seat No

 Nagaraj G B Male 4U

 FARE & PAYMENT DETAILS

Base Fare (1 Traveller):  750

Total Amount Paid :  750

Cancellation Policy:
a. Refund policy mentioned above is indicative. The actual cancellation charges are determined
by bus operators and bus providers at the actual time of cancellation. Paytm has no role in
governing cancellation charges.
b. Cancellation charges are calculated on the actual fare of the ticket, if any discount coupons
are used while purchasing the ticket, the discounted value would be used to calculate the refund
amount when a ticket is cancelled.
c. Partial cancellation of tickets in the same order is not allowed.



Before 168 Hrs. Refund percentage

Between 24 Hrs. to 168 Hrs. 85 %

Between 12 Hrs. to 24 Hrs. 80 %

Between 4 Hrs. to 12 Hrs. 50 %

Between 0 Hrs. to 4 Hrs. 0%

Hours before Departure Refund Percentage

Terms and Conditions:
Paytm is only a bus ticket booking platform. It does not operate bus services of its own. In order
to provide a comprehensive choice of bus operators, departure times and prices to customers, it
has tied up with many bus operators and service providers. Paytms network of bus operators.
b. Providing refund and support in the event of cancellation.
c. Providing customer support and information in case of any delays / inconvenience.

Paytm is not responsible for:
a. The bus operators expectation.
b. The bus operator canceling the trip due to unavoidable reasons.
c. The baggage of the customer getting lost / stolen / damaged.
d. The bus operator changing a customer's seat at the last minute to accommodate a lady / child.


