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santhosh kumar <santhoshvinitha007@gmail.com>

IRCTC E-catering: Payment Confirmed #87027232

1 message

Ecatering <ecatering@irctc.co.in>

Order Payment received

Dear santhosh kumar,

Thank you for the payment for the order with the details are indicated below.

Order OTP: 1108

Order details:

ORDER No

MOBILE No
PAYMENT DATE
PAYMENT STATUS
PAYMENT AMOUNT

VENDOR

Order Item Details:

Item

Masala Dosai

Sat, Oct 15, 2022 at 4:25 PM

87027232 PNR No 4856885898
9884159859 TRAIN No 22640
15-10-2022 ORDER DATE 15-10-2022
PRE_PAID PAYMENT ID 221015781592208300
2919 GATEWAY CHARGES <
Erode Café - High Class  \/ENDOR CONTACT 7092087447
Pure Veg
Price Quantity Amount
2125 7 %875
Sub Total ¥ 875
GST T43.75
Grand Total (Rounded, Inclusive of all taxes) ¥919

Cancellation/Revision Policy

O WN =

after 05 days of the delivery date.

Information

All disputes are subject to the jurisdiction of the Delhi Courts.

Warm Regards,
Customer Care
eCatering
IRCTC

. Prior to 02 hours of delivery, order can be revised/cancelled. No cancellation charges would be levied.
. Amendment in the order is subject to minimum order value of the vendor.
. Cancellations are not allowed at face to face with the person at the time of delivery.
. No Cancellation/Revision/ Refund is permitted within 2 hours of delivery time.

. Refund is not applicable for cash on delivery (COD) orders.
. Complaint can be registered within 05 days from the delivery date. No complaints would be entertained

This is a system generated email. Please do not reply to this email ID. If you have a query or need any clarification you
may contact us using any of the communication medium described below:

https://mail.google.com/mail/u/0/?ik=319f5f0af5&view=pt&search=all&permthid=thread-f%3A1746751053909816378&simpl=msg-f%3A174675105390...
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1. Call our 24-hour Customer Care at 1323 or
2. SMS MEAL to 139 or
3. Email Us ecatering.customercare@irctc.com

https://mail.google.com/mail/u/0/?ik=319f5f0af5&view=pt&search=all&permthid=thread-f%3A1746751053909816378&simpl=msg-f%3A174675105390... 2/2



