amazon pay
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Boarding point phone

Poweredby
O—0O

number07940700700,9825854422,992 redBussupport
5023700 PhoneNo.18001035395
Bus
BookingTicketID:2
= = 8C329YGPNR:15361
4499
Ahmedabad—>Pune
FalconBus
VolvoMulti-AxleI-ShiftA/CSleeper(2+1)
BoardingPoint: 14h DropPoint:
04:15PM 05”_‘0“"3 06:20AM
Mon,13Feb Tue,14Feb
Paldi(FalconBus)4Rasta,GroundFloorSu ChandniChowk(PickupVan/Bus)
meru Complex Paldi (Pick upVan/Bus ChandniChowk(PickupVan/Bus)

Paldi(FalconBus)4Rasta,GroundFloorSume
ru Complex Paldi (Pick
upVan/Bus(9825854422)
Contact:07940700700,9825854422,9925
023700

TravellerDetails

Travellers Gender,Age Seatnumber
JainudinPathan Male,35years 30
VishalvalaVishalwala Male,33years 29
TotalFare:¥5880.0

(Inclusiveofalltaxes)

Note:
e Itisrecommendedtocarryprintoutoftheticket.CertainBusOperatorsdon'tacceptE-Ticket.

Importantinformation

Happyjourney!
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e Itisrecommendedtocarryprintoutoftheattachede-ticket.CertainBusOperatorsmightnotacceptthee-
ticket.

e PassengersarerequiredtocarrythevalidIDproofatthetimeofboardingthebus.Cancelyourbooki

e ngbyclickinghere.

Contactinformation

Needfurtherhelponthisorder?
Getintouchwithourcustomersupportbyclickinghere.

TravelPolicy

Childpassengerpolicy:
Childrenabovetheageof5willneedaticket

Luggagepolicy:
2piecesofluggagewillbeacceptedfreeofchargeperpassenger.ExcessitemswillbechargeableExcessbaggag
eoverl5kgsperpassengerwillbechargeable

PetsPolicy:
Petsarenotallowed

LiquorPolicy:
Carryingorconsumingliquorinsidethebusisprohibited.Busoperatorreservestherighttodeboarddrunkpassengers.

Pickuptimepolicy:

Busoperatorisnotobligatedtowaitbeyondthescheduleddeparturetimeofthebus.Norefundrequestwillbeentertain
edforlatearrivingpassengers.

CancellationPolicy

Time Cancellation% Cancellation
Amount

Before13thFeb07:15AM 25% 700

After13thFeb07:15AM&Beforel13thFeb07:1 50% 1400

5PM

After13thFeb07:15PM&Before13thFeb10:1 100% 2800

5PM

Happyjourney!
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e Anycancellationofticketscanincurcancellationchargesbasedonthebusoperatorpolicy.Pleasereferca
ncellationamountsinabovetable.

e Cancellationchargesarecomputedonaperseatbasis.Abovecancellationfareiscalculatedbasedonseatfar
e0fRs.2800.00

e Partialcancellationisnotallowedforthisticket.

e Thecustomerswillreceiverefundsafterdeductingthecashbacks, offerdiscountsandnon-
refundablechargesasperthebusoperator’spolicy.

e Note:CancellationchargesshownaboveareexclusiveofGST.

e ForRTCbuses-
Thecancellationamountandslabshownhereisbasedontheapproximateestimateandcanchangeat
thetimeoftheFinalRTCCancellationCallTimebasedontheRTCrules. Thiscancellationinfoisanesti
mateprovidedforyourreferenceandshouldnotbe treated as the actual cancellation receivable
amount. The Cancellation fee and othernon-
refundablecomponentswillbedeductedfromthepassengersticketbookingamountinreal-
timeasperthereal-timeRTCcancellationrules.

Terms&conditions

Amazonisonlyanintermediarybusticketbookingplatformanditdoesnotoperatebusservicesofitsown, neitherdoesitdirectlyliaise
withanybusoperatorforthesebookings.Inordertoprovideacomprehensivechoiceofbusoperators,departuretimesandpricestocust
omers,ithastiedupwithredBus,whichin-
turnhastiedupwithmanybusoperatorsandserviceproviders.Amazon'sadvicetocustomersistochoosebusoperatorstheyareawareo
fandwhoseservicetheyarecomfortablewith.

This site is for consumer use only. Any travel agent/tour operator/consolidator/aggregator, by whatsoever
namereferredto,shouldnotusethissiteforindividual/groupbookings.Intheeventthatanybookingsbytravelagents/touroperato
rs/consolidators/aggregators through the Amazon site are detected, Amazon reserves the right to cancel suchbookings
immediately, without any notice to such travel agents/tour operators/aggregators/consolidators, and/or
towithholdpayments/commissionsthereto.Thevariousdiscountsandoffersmentionedonthesiteareapplicabletotheconsumer
sforthepurposesofenduseoftheconsumersonly.

As set out above, since Amazon is merely acting as an intermediary connecting the consumer with the

ticketinginventoryavailableonredBus,Amazonisnotresponsibleforfulfilimentofanybusservicerelatedterms,whichincludes:
1. Providingcustomersupportandinformationincaseofanydelays/inconvenienceduringthebusride.

2. The amenities provided on the bus, i.e., the bus seats, charging point, AC etc. not being up to the assured
standardsorcustomerexpectation.

3. Thebusoperatorcancelingthetripforanyreasonswhatsoever,includingunavoidablereasonssuchasmalfunctionofthebus,lan
dslides,orotherreasonsattributabletoweatherconditionsoranyothernaturalcalamity.

Thebaggageofthecustomergettinglost/stolen/damaged.
Thebusoperatorchangingacustomer'sseatatthelastminutetoaccommodateanotherpassenger'srequirements.
Thebusnotdeparting/reachingontime.
Misbehavior,includingprofanebehaviorbythebusoperator'semployees.

Thecustomerwaitingatthewrongboardingpoint(pleasecallthebusoperatortofindouttheexactboardingpointifyouarenot
aregulartraveleronthatbusorroute).

9. Thebusoperatorchangingtheboardingpointand/orusingapick-upvehicleattheboardingpointtotake

Happyjourney!
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customerstothebusdeparturepoint.
10. Thebusbreakingdownduringthejourneyandbusoperatornotarrangingforanalternateinreasonabletime.
11.  Anyotherserviceorsafetyrelatedconcernnotmentionedabovewhichistheresponsibilityofthebusoperator

Luggagepolicy
Pleasenotebelowgeneralpolicyforluggageforyourjourney.Thispolicyissubjectedtochangedependingupontheluggagepolicyofe

achbusoperator:

1. Eachpassengerisallowedtocarryonebagofuptol0kgsandonepersonalitemsuchasalaptopbag,handbag,or
briefcaseofup to5kgs.

2. Passengersshouldnotcarryanygoodslikeweapons,inflammable, firearms,ammunition,drugs, liquor,smuggledgoodsetc.a
ndanyotherarticlesthatareprohibitedunderlaw.

3. Busoperatorreservestherighttodenyboardingorchargeadditionalamountincasepassengeristravellingwithextralugga
gethanwhatismentionedabove.

Servicerelated

1. Thedeparturetimementionedontheticketareonlytentativetimings.Howeverthebuswillnotleavethesourcebeforetheti
methatismentionedontheticket.

2. Passengersarerequiredtofurnishthefollowingatthetimeofboardingthebus:
a. Acopyoftheticket(Aprintedcopyoftheticket/theprintedcopyoftheticketemailwhereveracceptable).

b. Avalididentityproof.
¢. BookingSMS(M-ticket).
Failingtodoso,theymaynotbeallowedtoboardthebus.

3. AmenitiesforthisbusasshownonAmazonhavebeenconfiguredandprovidedtoAmazonbyredBus.PleasenotethatAmazon
providesthisinformationingoodfaithtohelppassengerstomakeaninformeddecision.Theliabilityoftheamenitynotbeing
madeavailablelieswiththebusoperatorandnotwithAmazon.

4. In case abooking confirmation e-mailand SMS getsdelayed orfails because oftechnical reasons oras a
resultofincorrecte-
mailID/Phonenumberprovidedbytheuseretc.,aticketwillbeconsidered'booked'aslongastheticketshowsupontheorderde
tailspageofAmazon.

5. GrievancesandclaimsrelatedtothebusjourneyshouldbereportedtocustomersupportteamofredBuswithin10daysofyour
travel.

Generalterms

1. The bus bookings on the website https://www.amazon.in/bus-tickets/ and corresponding mobile application
andmobile website ("Amazon.in") are powered by Ibibo Group Pvt. Ltd. ("IGPL") and are brought to you by Amazon
Pay(India)PrivateLimited("Amazon").

2. Thesetermsandconditions("Terms")governthebusbookingsmadeavailabletoyoubyIGPLthroughAmazon.in(*"BusBook
ings™).

3. TheseTermsareinadditiontotheAmazon.inConditionsofUseandSaleandtheUserAgreementforAmazonPaytowhichyouag
reebyusingAmazon.in.TotheextenttheAmazon.inConditionsofUseandSaleareinconsistentwith these Terms, these Terms
will prevail with respect to the Bus Bookings only. Notwithstanding
anythingcontainedherein,AmazonreservestherighttoremoveorwithdrawtheavailabilityofBusBookingsfromAmazon.inat
anytimeandwithoutanypriornoticetoyou.

4. ByavailingormakingtheBusBookings,youwillbedeemedtohaveacceptedtheseTermsandexpresslyagreethat:
a. Amazonwillnotbeliableorresponsibleforanylossordamagewhatsoeverthatyoumaysuffer,directlyor
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indirectly,inconnectionwiththeBusBookings;and
b. AmazonwillnotmediateanydisputesordifferencesbetweenyouandIGPLortheconcernedbusoperator.
YoucanmaketheBusBookingsonlyifyou:(a)haveanaccountonAmazon.in;and(b)arel2yearsorabove.

TheBusBookingsinventoryavailablewithredBusisprovidedtoyouonanas-isbasisbyAmazon.Anycancellationsor
modifications of Bus Bookings or changes in bus schedule will be in accordance with redBus Terms of Service
andAmazonwillnotberesponsibleforanysuchcancellations, modificationsorchanges.

ToavailtheBusBookings,youmustbeloggedintoyouraccountonAmazon.in.

ForthepurposesofavailingtheBusBookings,youwarrantthat:
i, Youwillprovideyourcompleteinformation/detailssuchasyourname(asperyourpassportoranyotherofficiallyvali
ddocument),youraddress,youre-mailaddress,mobilenumberetc.;and

i. All information supplied by you is accurate, current and complete. In case such information is erroneous
orincorrect,foranyreasonwhatsoever,youwillbesolelyresponsibleforsame.

Yourinformation,suchasyourname(asperyourpassportoranyotherofficiallyvaliddocument),youre-mailaddress, mobile
number, age, sex etc. provided to us to enable the Bus Booking will be shared with redBus, andredBus will onwards
share this information with the bus operators who will use these details with the primarypurpose of generating a
booking / ticket ID, and to verify the identity of the consumer boarding the bus.
Amazonbeinganintermediarydoesnotdirectlyliaisewithorcontactanybusoperator. Therefore,oncetheinformationhasbee
nsharedwiththebusoperatorsbyredBus, theinformationisgovernedbythedatapoliciesofthebusoperators,and Amazon has
no visibility or control over the use of this information by the bus operators. By providing yourconsent for sharing
of information with redBus and the bus operators, you are conveying your understanding
andacceptanceofthesedatasharingtermsandyouacknowledgethatAmazonisinnomannerresponsiblefortheuseof this
information by the bus operators. For any queries in relation to the use of your information by the

busoperators, pleasecontactthebusoperatorsdirectly.

TheBusBookingsmaynotbeavailableincertaingeographiclocationsandAmazonwillnotbeliableinanymannerfor such
unavailability of Bus Bookings. The availability of such Bus Bookings on Amazon.in does not imply
orwarrantthattheseBusBookingswillbeavailableatanytimeinyourparticulargeographicallocation.

TheavailabilityofBusBookingsandotherancillaryservices(suchasancillaryservicesprovidedbybusoperatorsthataremade
availablethroughAmazon.in)issubjecttoavailabilityandAmazonwillnotberesponsibleifatanytimetheselectedBusBook
ingand/orancillaryserviceisnotavailableforanyreasonwhatsoever.

Allapplicablepayments,charges, costs, taxesandleviesinrelationtotheBusBookings, includingwithoutlimitationsalestax,se
rvicetax,goodsandservicestaxetc.,willbepayablebyyou.

IntheeventyourpaymentforthetransactionofBusBookingshasnotbeencompletedforanyreasonwhatsoever,youwillnotbea
bletoavail/maketheBusBookings.

Theremaybecontests, offersorpromotionsinrelationtotheBusBookingsthatwillbegovernedbyitsownterms&conditions.
Youmustreadandagreetosuchterms&conditionsbeforeyouparticipate.

Any queries in relation to the Bus Bookings should be addressed directly to redBus (IGPL) at 18001035395.
Amazonwillnotberesponsibleand/orliableforhandling,entertainingorresolvinganyqueriesorgrievancesinconnectionwit
hyourBusBookings.

ByavailingtheBusBookings,youagreeandconsenttoyourinformation(includingsensitivepersonalinformation)being
disclosed or shared with our affiliates/group companies (located either in India or abroad), or
thirdparties/serviceprovidersincludingredBusand/orthebusoperatorforthepurposesassetoutintheseTermsandforprovidi
ngyouwithotherproducts,and/orservices.

InadditiontootherlimitationsandexclusionsinAmazon.in'sConditionsofUseandSaleandUserAgreementforAmazonPay, i
nnoeventwillAmazonoritsdirectors, officers,employees,agentsorotherrepresentativesbeliablefor any indirect, special,
incidental, consequential, or punitive damages, losses, claims, costs and expenses,
ordamagesofanykind,arisingoutoforrelatedtoBusBookings.

Happyjourney!
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18.  AmazonwillnotberesponsibleorliableforanylossordamagewhatsoeverinconnectionwiththeBusBookingsincludinginc
aseofanydeficiencyinservicesprovidedbyanythirdpartysuchasBusoperators.

19. AmazonreservestheabsoluterighttoalteranyoftheseTermsatanytimewithoutpriornoticetoyou.

2. TheseTermsaregovernedbythelawsofIndia.AnydisputesarisingoutofandinconnectionwiththeseTermswillbesubjecttothe
exclusivejurisdictionofthecourtsatBangalore.

redBustermsofService

1. The'TotalPayableAmount'oftheBusBookingsdisplayedonAmazon.inincludesallchargesfortheticket(s)and/orotherancill
aryservices,convenienceorinternethandlingfeeandtheapplicablegovernmenttaxes.

2. YouwillberequiredtopaytheentireamountappearingasthetotalpriceoftheBusBookingspriortotheconfirmation
ofyourBusBooking.

3. Therewillbenorefundfor'no-shows'oranypartiallyunusedbusbookings.
4. Infantsmustbeaccompaniedbyanadultatleast18yearsofage.

5. AlIBusBookingsissuedtothecustomershalladditionallybegovernedunderthetermsandconditionsaslaidoutbytherespecti
veBusoperator/supplier.

Amendments

1. Anyamendmentstothebokingincludingroutechange,datechange,seatchangeandnamechangeforthetravelers,GS
Tdetailsarenotallowed.

2. redBuswillassistyouwithcancellationstoyourbusBookingsinaccordancewithBusoperator'spolicy.

Cancellationsterms

1. EverybookingmadethroughAmazon.inissubjecttocancellationchargesleviedbythebusoperator,whichmayvarybyBustri
p,journeydateandtheroute.

2. Somebookedfaresmaybenon-refundableperthespecificbusoperator'policy.

3. Onlinecancellations:Firsttimecancellationscanbemadeonlinebyclickingthe'CancelTicket'buttonavailableon'YourOrders
'sectiononAmazon.in.AnysubsequentcancellationsmustbemadeofflinebycallingredBuscustomersupportat18001035395.

4. Onlycancellationrequestsmadeonlinethrough'YourOrders'sectiononAmazon.inorviatelephonethroughourcustomer
support shall be entertained. redBus shall not be liable to entertain any cancellation requests
madethroughanyothermedium(suchasSMS,e-mailetc.)

Refunds

1. Refundsforthecancellation(s)initiatedthrough'Yourorders'sectionwillbeprocessedbyAmazontotheoriginalmethodof
payment,within5businessdays,afterreceiptofcancellationconfirmationfromredBus.

2. It is hereby clarified that when Bus Booking(s) are cancelled by you directly with the bus operator, the bus
operatorwillnotprocesstherefundforsuchBusBooking(s)andtherefundprocessmustbeinitiatedbyyoueitherthrough'You
rOrders'sectionofAmazon.inorbycontactingredBuscustomersupport.

3. Processingtimelinesforcancellationandrefundrequestsvarydependingoneachbusoperator.

4. The refund for your cancellation will be provided to you only after the respective bus-operator/service
providerprocesses to us your eligible refund. In case a bus operator ceases its bus operations, any refund owed by
the bus tothepassengerwillbeprocessedtoyouonlyafterreceivingthesamefromthebusoperator.

Noshow

Happyjourney!
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1.Thebusoperatorreservestherightofadmissionorboardingforabustrip,incasethecustomerfailstoboardforhis/heritinerary.red
Busand/orAmazonshallnotberesponsibleorliableforsuchrefusalofadmissionorboarding.

GST

1. AsperthetermsofAmazon.in,busticketbookingisnotenabledforbusinessoffering.

2. We assume that our users are not a GST registered person. Accordingly, you can receive a GST tax invoice as an
endcustomer,i.e.withoutyourGSTIN,asperthegeneralAmazon.inConditionsofUse.

3. BusoperatorsaresolelyresponsibleforissuingGSTinvoiceforthebusbookingamount.ContactbusoperatorsdirectlyforGS
Tinvoiceforthebusbookingamount.
BusoperatorTermsandConditions

In addition to the terms and conditions mentioned hereunder, the respective operator's terms and conditions will
alsoapply.Pleasevisittheconcernedbusoperator'swebsiteforthecompletetermsandconditionsandthespecifictermsofcarriageof
suchbusoperatorwithwhichtheBusBookinghasbeenmade.

Happyjourney!



