ORANGE TOURS AND TRAVELS PNR No. #161643156
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24/7 CUSTOMER CARE : 040—-44454647,040-35219999,04035219999

Orange Tours & Travels, Plot No : 02-163/NR, Beside METRO Wholesale Supermarket, Suchitra, Hyderabad, Telangana - 500055 India. | feedback@orangetravels.in

CIN NO: PAN NO: www.orangetravels.in
TOUR CONTRACT RECEIPT / TAX INVOICE

ORIGIN DESTINATION JOURNEY REPORTING DATE & TIME JOURNEY DATE & TIME

ANANTHAPUR HYDERABAD 27-05-2023 10:00 PM 27-05-2023 10:15 PM

BOOKED BY Vehicle Number Coach

Android App Orange Tours and Travels

SLEEPER,AC, LED

2 +1(36) PLATINUM VOLVO MULTI AXLE

BOARDING ADDRESS DROPING POINT

No.775/776,Towards Miyapur Road 04044454647,04035219

06:00 AM - KPHB - NEAR RAMDEVRAO HOSPITAL.PILLER NO.775/776 TOWARDS MIYAPUR ROAD Near
TOWR CLOCKTOWR CLOCK 9963193337 Ramdevrao Hospital,Piller No.775/77,Towards Miyapur Road KPHB,Near Ramdevrao Hospital,Piller

Passenger Details

Srl.No. Seat No. Passenger Name Gender Age Mobile Fare

1 u7 Rajkumar Shende Male 55 9422106841 Rs.1144.5

TOTAL BOOKING AMOUNT : Rs.1090 + Rs.54.5(GST) = Rs. 1144.00
VTPL GSTIN (AP) : 37AGOPM6239K3Z0

Company

VTPL GST SAC Passenger GST
Name

Taxable Value | GST% IGST CGST SGST

P.0.S

37AGOPM6239K3Z0 3112416 1090 5 0 27.25 27.25

AP

We hereby declare that irrespective of turnover for previous year as notified under sub-rule (4) of rule 48, we are not required to prepare an e-invoice in terms of the provisions

of the said sub-rule.
TERMS AND CONDITIONS :

= Management is not responsible for your luggage/baggage.

= No refund is permissible for cancellation of tickets which have been postponed/preponed. Cash coupons will not be issued in this case as well.
= For Special Services, Cancellation is not allowed.

= Station departure is the starting point of the journey, the first boarding point.

= |f the age of the child is 5 years or More than 5 years Full ticket need to purchase.

= Customers are solely responsible for carriage of their handbag / personal belongings and Orange will not be liable for any loss/damage of their hand baggage / personal belongings.
= Orange shall have no liability whatsoever for damage to articles not permitted to be contained in Checked Baggage as per the provisions of the Conditions of Carriage (including, without
limitation, fragile or perishable items, items having a special value, such as money, jewellery, precious metals, computers, personal electronic devices, negotiable papers, camera, TV, securities,

or other valuables, business documents, passports and other identification documents).

o Passengers should not carry any goods like weapons, inflammables, firearms, ammunition, drugs, liquor, smuggled goods, cartons and any other articles that are prohibited under law.

m qd

baggage

per is 15 Kgs and dimension of a Checked-in Baggage must not exceed L 152 cm x W 58 cm x H 101 cm. Excess baggage will be charged as per the

Orange travels rules. Orange travels shall not take responsibility in the event of loss/theft or damage to the passenger luggage. Orange Travels reserves the right to disallow any excess

baggage carried by the passengers.

Changes to the origin and/or destination of travel and customer name changes are not permitted.

Changes to date or time can be made to your booking if you notify us at least one day prior to the scheduled departure time by visiting our branch/agency.
Pets and Animals not allowed inside the bus while Journey

Passenger disturbing the co-passengers is liable to be alighted from the Bus.

Consuming alcohol in the service buses is strictly prohibited as it creates inconvenience for Co-Passengers.
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passengers.

Incase of open tickets, the fare prevailing at the time of confirmation of journey will be charged.

Video Air Conditioning wifi Headsets on the buses is not guaranteed. It is complimentary only and No video will be played between 12 Am to 6:00 am.
Seats will Be Confirmed Only After Successful Payment. (Depending Upon Seat Availability)

The passenger should carry the same identity card while travelling. If not they will be treated as travelling without a ticket.
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The arrival and departure times mentioned on the ticket are only tentative timings. Buses may be delayed due to some unavoidable reasons like traffic jams, weather conditions etc.

Eating any kind of outside food except the snacks offered by Orange Travels is not allowed inside the service bus as it emanates/Spreads the smell in the A/c vehicle and affects the other

The cancellation refund will be provided as a cash credit OR cash coupon with an expiry time of one year. You can use this cash coupon anytime within that one year to do any further bookings.

Cash coupon may be redeemed as a refund to your respective Credit/Debit Card account within 30 days of the ticket refund initiation. The refund cash coupon amount would carry a Payment

Gateway transaction charge of 5%.
o Coupon can be used only once if any difference amount cannot be processed for refund.

CANCELLATION CHARGES (ON VALUE OF TICKETS)

Between 6 hours to 24 hours from the station departure time: 30 % Cancellation Charges
More than 24 hours station departure time:15 % Cancellation Charges

* NO CANCELATION ALLOWED 4 HOURS PRIOR TO DEPARTURE OF BUS.
**FOR ONLINE TICKET REFUNDS BANK CHARGES AS APPLICABLE.
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