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o QU3 0N SCVIWBITONTIZ 3. Valid IDs to be presented during journey
by one of the passenger booked on an e-ticket:- Driving License, Voter Identity Card, PAN Card,
Passport, Aadhar, Ration Card, Senior Citizen card with photograph /Original Identity Card issued
by the Government Departments with photo / Original with Photo identification card issued by
Private Companies/ Original with photo Identity Card issued by the Education Institutions/
Original with Photo debit / credit cards/ Aadhaar, PAN Card and Driving License Identity (Soft
Copy) presented through Digilocker App considered as valid proof of identity.

D3R IR WM YD/Important information

o B2, DWBNLMON www.ksrtc.in SO S BT I, TOTR DWOFINF,

€933, RWI/IINT.
For details, rules and terms & conditions of E-Ticketing, please visit www.ksrtc.in

o P-E3TCET/D0-E3TCEFIR). TN DAT 3RINF ), BITON e3meeARIT03¢e)..
The seat(s) booked under this e-ticket/m-ticket is/are not transferable.
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This e-ticket is valid only for the seat number and bus service specified herein.
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E-ticket/m-ticket will become INVALID, if ID proof or e-ticket / m-ticket is not produced and
passengers will be treated as 'Ticket without Passenger'. If passengers willing to travel in
same service, they can resume their travel by obtaining an ETM ticket from the conductor
by paying the applicable fare.
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Passenger shall keep the e-ticket/m-ticket safely till the end of the journey.

3TORDW BOTWLEETWE). 9-E3T€E3%/d0-E3FCEF* Toariue MBI 23¢E3000,
T30,00WN 3/L0RIHTD.

Passenger shall show the e-ticket/m-ticket and ID proof at the time of checking.
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Senior Citizen concession is applicable for residents of Karnataka State only. Residents of
other states are not entitled for Senior Citizen concession. Passengers travelling with Senior
Citizen concession need to produce any one of the following Original ID proof at the time of
journey - Driving License, Voter Identity Card, PAN Card, Passport, Aadhar, Ration Card,
Senior Citizen card with photograph /Original Identity Card issued by the Government
Departments with photo / Senior citizen identity card issued by KSRTC / Aadhaar, PAN Card
and Driving License Identity (Soft Copy) presented through Digilocker App considered as
valid proof of identity..
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Free Travel is permitted in City Buses (except A/C buses) within the City limits before 2
Hours of the departure time on production of e-ticket print-outs only. Free travel by
showing m-ticket is not allowed.

R, ANETN / NS BDORNYD 24 TOE3OD & BRTT) 30323, €903
8:00 AM (23¥13,) €930, 08:00 TOEINE) &N IY, 8:00 PM (T0.3)) €930, 20:00 TOE3

INCIANENIAWOIAISDIaNCTAR

All departure / arrival timings are in 24 hour format i.e 8:00 AM will be displayed as 08:00
hrs and 8:00 PM as 20:00 hrs.
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If booked e-ticket/m-ticket does not meet passenger requirements, user needs to cancel
the ticket and rebook with correct details. Refunds for cancellation of online e-ticket/m-
ticket will be made to customer's bank account only. Cash refunds are not allowed.
e3:0°63,0° B-€3TCEFE/D0-E3TEES BT, 3 235030300, B-a0Ce* 303D, SMS
ENROT DB IBVLAIINMIY)TN.

Cancellation of online e-tickets/m-ticket by the user is confirmed through email and SMS.
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No refund is allowed for Not-showing e-ticket/m-ticket or tickets not used for travel.
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Passengers are requested to arrive at the Boarding / Pickup point at least 10 minutes before
the scheduled time of departure of service.
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Delivery of SMS (m-ticket, trip sheet alerts, service alerts etc.) Depends on mobile service
provider of the user and KSRTC is not responsible for the delay/ discrepancy in SMS
delivery.
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If passenger faces any problem in cancellation of tickets, it needs to be reported by email to
awatar@ksrtc.org, immediately. Such mails will be considered based on the date and time
of the mail and upto two hours before the departure of the service. Such email shall be sent
from registered user or guest user email id only. Mails received after this time or from
different email id will not be considered for refund.
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Any personal luggage or belongings should be taken care of by the passengers themselves.
KSRTC is not responsible for passenger luggage / personal belongings inside the bus and
during the journey.
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KSRTC reserves the right to off-load passengers who are travelling on incorrect tickets,
disturbing co-passengers and also drunken passengers without refund of fare.
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o WA BRIDTOS TN TSN eI T3, DRCDREIING.
Smoking and consumption of alcohol is strictly prohibited inside the bus.

o ANENE) TODOROHTY, BEHBRRIT 953530 s3NE WTITDANRIE BT,
FToDAR.

Corporation reserves the rights to change/cancel the service.
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All users are requested 'Not to share their online banking / Credit card / Debit card details
to any person from any organization. Enquiry 080-26252625.
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